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School Vision 

High-quality individualised education within a nurturing environment to secure future 

outcomes by fostering our unique gifts and talents, teaching the skills and knowledge 

required for success. 

Statement of intent  

At Brandlehow Primary School working in partnership with parents is a key aspect of our 

ethos. Our school community is built on respect, consistency and safety so that we can have 

positive outcomes for all children. In order for us to do this, we must: 

● Create a safe, respectful and inclusive environment for all pupils, staff and parents 

● Model appropriate behaviour for our pupils and community at all times by being 

respectful, kind and safe. 

● Work in partnership with the school to achieve agreed outcomes 

To help us do this, we set clear expectations and guidelines on behaviour for all members of 

our community. This includes Brandlehow staff (through the staff code of conduct), 

Governors (through the Governor Code of Conduct), pupils (through our behaviour policy) 

and parents (through this parent code of conduct). This code of conduct aims to help the 

school work together with parents by setting guidelines on appropriate behaviour. The term 

‘parents’ to refer to: 

● Anyone with parental responsibility for a pupil  

● Anyone caring for a child (such as grandparents or child-minders)  

 

This document outlines the manner in which parents are expected to act whilst on the school 

premises, as well as detailing the type of behaviour that will not be tolerated. 

Brandlehow School expectations of parents and carers 

We expect all parents, carers and visitors to: 

● Respect and support the school’s ethos, vision and values  
● Treat all governors, staff members, pupils, other parents and any members of the 

school community with dignity and respect 
● Use appropriate language, an appropriate tone and appropriate volume 
● Seek peaceful resolutions on all matters 
● Remind their own child of behaviour expectations 
● Understand the importance of being a role model for their child and other children 
● Approach the correct member of staff (or any member of staff in the first instance) to 

help resolve issues of concern 
● Allow school staff to resolve any issue or conflict between children. Parents should 

not seek to resolve any issue or conflict that has originated in school themselves. 
● Where appropriate, clarify their child’s version of events with the school to bring about 

a peaceful solution to any issue.  
● Respect the school’s property and environment by keeping it clean and tidy.  
● Follow the school’s parking rules and procedures for dropping-off and collecting 

pupils from school.  
 

Behaviour that will not be tolerated: 

●    Using foul, abusive or offensive language including swearing 

● Making racist, homophobic or sexual comments 

● Using aggressive hand gestures eg raising fists and fingers 



● Discriminating against another member of the school community 

● Disrupting, or threatening to disrupt, school operations (including events on the 

school grounds, within sight of the schools’ gates, trips, sports fixtures and events) 

● Displaying a temper, shouting at members of staff, pupils or other parents 

● Threatening any member of the school community  

● Sending abusive messages to another member of the school community, including 

via text, email or social media  

●    Use of physical punishment against your child while on school premises  

●    Any aggressive behaviour (including verbally or in writing) towards a child or   adult  

●    Disciplining another person’s child – please bring any behaviour incidents to a    

member of staff’s attention  

●    Smoking, vaping or drinking alcohol on the school premises (unless alcohol has been 

allowed at a specific event)  

●    Bringing dogs onto the school premises (other than guide dogs) 

● Taking photos or videos on school premises, or on school trips, without permission 

(please speak to a member of staff and follow instructions given by staff at school 

events around taking photos and video recordings) 

● Posting images of other Brandlehow children online, without prior consent from the 

child(ren)’s parent or guardian. 

Social media: Posting defamatory, offensive or derogatory comments about the school, its 

staff or any member of its community, on social media platforms. Nor should parents or their 

associates: 

● Discuss school issues in public forums 

● Post images or videos of other children 

● Use social media to approach or criticise staff 

Covert recordings: Unless explicitly agreed in writing, Brandlehow School does not consent 

to parents making audio or video recordings of any pupil, member of staff, governor or 

school volunteer, including during in-person meetings, remote/virtual meetings or telephone 

conversations. Making covert recordings without the consent of members of staff is regarded 

as a breach of the relationship of mutual trust and confidence between the parent and the 

school. Where parents wish to take video recordings or photos of school events (eg school 

nativities, school concerts etc) please follow the instructions given by the staff at the event, 

and refer to the school’s online safety policy.  

Breaching the code of conduct  

If the school suspects, or becomes aware, that a parent has breached the code of conduct, 

the school will gather information from those involved and speak to the parent about the 

incident. Depending on the nature of the incident, the school may then:  

● Send a warning letter to the parent. 

● Invite the parent in to school to meet with a senior member of staff or the headteacher 

● Contact the appropriate authorities (in cases of criminal behaviour)  

● Seek advice from Wandsworth Borough Council 

● Ban the parent from the school site  



The school will always respond to an incident in a proportional way.  

The final decision for how to respond to breaches of the code of conduct rests with the 

headteacher. The headteacher will consult the chair of governors before banning a parent 

from the school site.  

Complaints Procedure: Should you be unhappy with the final decision made in response to 

a breach of the code of conduct, please refer to the complaints procedure which can be 

found on the school website. 

We value our partnership with parents and carers at Brandlehow and are committed to 

resolving concerns respectfully and constructively. 

 

https://www.brandlehowschool.org.uk/p_o/

